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6/3, K/l (Item 1 from J^Le: 635) 

DIALOG (R) File 635 :Business^pkteline (R) 

(c) 2003 ProQuest Inf o&Learning. All rts. reserv. 

0569638 95-25373 

Wesley, Wichita Clinic nearing an agreement to do some partnering 

Hutchinson, Roz 

Wichita Business Journal (Wichita, KS, US) , V10 N6 si pi 

PUBL DATE: 950203 

WORD COUNT: 792 

DATELINE: Wichita, KS, US 

TEXT : 

. . .No restraints will be placed on patient choice, other than the 
existing restraints established by third - party payers , he said. 

A managed-care product, similar to the soon- to-be -merged Saints' plan 



. . .Greer. 

It will also improve efficiency, Kelly said. 

"The Wichita Clinic has a very sophisticated information services 
for the services they provide," Kelly said. "Wesley does, too. But they're 
not integrated. . . 

...some clinical finding in terms of the health status of the patient," 
Kelly said. "On time , online ." 

Said Greer: "There's a lot of tests that are repeated in medicine. One, 
because . . . 



6/3,K/2 (Item 1 from file: 570) 

DIALOG (R) File 570: Gale Group MARS (R) 
(c) 2003 The Gale Group. All rts. reserv. 

014512 95 Supplier Number: 44880467 (USE FORMAT 7 FOR FULLTEXT) 

The Land of Milk And Honey? 

Credit Card Management, vO, nO, p4 8 

August, 1994 

ISSN: 0896-9329 

Language: English Record Type: Fulltext 
Document Type: Maga zine /Journal ; Trade 
Word Count: 1338 

... Buying agencies allowed First Data to add value to its existing 

transaction-processing and management - information services , says John 
M. Gaven, president of ACB Business Services Inc., First Data's collections 
unit . . . 

. . .billion in overall placements last year - offers a range of services, 
including transaction processing, pre- collection services, backlog 
resolution, third - party payment processing, automated billing , and 
comprehensive collections services. 

This large selection of services allows First Data's card-issuing 
clients to monitor accounts on - line from the time an application for 
a credit card is submitted through the collections process, Gaven says. And 

NAICS CODES: 514191 (On-Line Inf rmatioh Services ) ; 522291 (Consumer 
Lending) 
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DIALOG (R) File 713 : Atlanta ^^onst . 

(c) 2003 Atlanta Newspapea|^ All rts. reserv. 

05766035 

BUSINESS REPORT MARKET'S SIGH ALREADY HEARD 

Atlanta Journal (AJ) - SATURDAY September 22, 1990 
By: Tom Walker Staff writer 
Section: BUSINESS Page: B02 
Word Count: 822 



TEXT: 

When saboteurs blew up the battleship Maine in Havana harbor on Feb. 15, 
1898, it looked for a time as though the stock market had been 
dynamited, too. The Dow Jones average fell 16... 

... truckloads of Classic Coke for 350 pieces of crack cocaine and $13,000 
in cash. Agents said they charged brothers Cleveland and Henry Hill of 
Largo with sale and possession of crack cocaine. Anthony. . . 

... you a clean environment, then I shouldn't be in business," he told the 
Reuter news service . 

WELCOME THE SWAUTO : Lookout, Big Three, it's just a matter of time - 
three years . . . 



6/3, K/4 (Item 1 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB (TM) 
(c) 2003 The Gale group. All rts. reserv. 



04720183 SUPPLIER NUMBER: 19221699 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Between reality and hope: get reall (online information providers need 
to develop useful content, make searching easier) (Quint's Online) (Column) 

Quint, Barbara 

Information Today, vl4, n3, p8(3) 
March, 1997 

DOCUMENT TYPE: Column ISSN: 8755-6286 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 2198 LINE COUNT: 00175 

Between reality and hope: get reall (online information providers need 
to develop useful content, make searching easier) (Quint's Online) (Column) 

TEXT : 

...of the Internet and its Web in creating a vast online marketplace 
has placed traditional information services in grave peril -- immediate 
peril for online search services and major online database producers, and 
peril down the line for content providers . Most of the traditional 
services still seem paralyzed with shock. Some -- in particular, primary 
publishers . . . 

Assets enough? Both will and wit enough? 
What can traditional online search services and leading information 
providers do to stay in the online game? Here comes the standard bail -out 
proviso . No . . . 

...prices. The true cost of online information is dropping at least 
according to consumers' standards. Third - party payments have the only 
successful track record at revenue -making on the Net and its Web. . . 

...lots of different shapes and sizes, however. Public domain data, for 
example, comes online through third - party payments , in a way. 
Taxpayers and citizens pay for its creation and now with the arrival... 

. . .online delivery. 

So far the traditional online industry only seems to target one kind 
of third - party payer large consumer institutions like corporations 
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or universities or governnM^: agencies buying online access^pr whole... 
advertising for the new sd^Jlce word of mouth recommendSRn. 

A Couple of Tips 

Instead, online information vendors should go with the flow. Help 
reality happen. Offer to send e-mail or fax... 

. . .data to them by varying expenditures of time and money. They also tend 
to view content providers as only the guys they have contracts with or, 
at most, the guys those guys... chief of Information Today, Inc.'s Searcher: 
The Magazine for Database Professionals and la long- time online 
searcher. Her Internet address is bquint@netcom.com. 

DESCRIPTORS: Information services industry... 



6/3, K/5 (Item 2 from file: 47) 

DIALOG (R) File 47:Gale Group Magazine DB(TM) 
(c) 2003 The Gale group. All rts. reserv. 

043 97803 SUPPLIER NUMBER: 17860700 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The art world & I go on line, (art resources on the Internet) (includes 
related articles) (Cover Story) 

Atkins, Robert 

Art in America, v83, nl2, p58(9) 
Dec, 1995 

DOCUMENT TYPE: Cover Story ISSN: 0004-3214 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 9211 LINE COUNT: 00779 

keyboarded messages- -or at least viewing- -by more than one or two 
visitors at a time . Elaborating the on - line division of discussion 
areas into different "rooms," this MOO (actually a component of the 
University. . . 

...1994, Robert and Carleen Thomas, operators of a BBS in California, were 
convicted on obscenity charges after a federal agent in Memphis 
downloaded "patently offensive" images. (Many observers assume that the 
feds selected the Tennessee ... that day to write an anti -censorship screed 
that he'd already posted to a news group. Commercial service providers' 
motives for fostering such get-togethers come into play, of course, but it 
would. . . 



6/3, K/6 (Item 3 from file: 47) 

DIALOG (R) File 47:Gale Group Magazine DB(TM) 
(c) 2003 The Gale group. All rts. reserv. 

04230267 SUPPLIER NUMBER: 16855078 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The real thing? (World Wide Web marketing) (PC Week Inside) (includes related 
article on demographics of WWW users) 

Aragon , Lawrence 

PC Week, vl2, nl6, pAl(2) 

April 24, 1995 

ISSN: 0740-1604 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 2316 LINE COUNT: 00192 

...ABSTRACT: highly educated and technologically savvy. Web 'sponsorships' 
derived from traditional advertising are used by both content providers 
and such services as query listings and directories. Some companies are 
charging third parties to. . . 

its Web site and volumes of company-generated information. The Web 
is transforming advertisers into content providers in their own right. 
Nobody is predicting that the Web will lure as many marketing... 

. . .own home page . 
A Big Hit 

But don't think sponsorship is relegated to traditional content 
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providers . You can also frttt space on directories or query ^^rvices . 
Stanford grad students JeJ^PYang... 



...wares -- for a price, says Oracle's Benioff. One possibility is for the 
company to charge a royalty on third - party software objects sold 
through the store. IBM is also considering creating some sort of cybermall 
. ..3Com's ad budget, but she says she could envision that growing to 20 
percent . 

Content providers also point to promising results. ZDNet has found 
users are spending between 3 to 7 minutes on some on - line ads, says 
Celia Canfield, executive director of ZD Interactive. Although many users 
may be lingering. . . 

...valuable in its own right," asserts Ad Age's Donaton. "They almost have 
to be content providers ." And they must also be subtle. "The 
conventional wisdom in advertising is that intrusive is... 



6/3, K/7 (Item 4 from file: 47) 

DIALOG (R) File 47:Gale Group Magazine DB(TM) 
(c) 2003 The Gale group. All rts . reserv. 

04209069 SUPPLIER NUMBER: 16399893 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Growth of the parasitic economy, (criticism of lobbies) 

Rauch , Jonathan 

USA Today (Magazine), vl23, n2596, p22(3) 
Jan, 1995 

ISSN: 0161-7389 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 3762 LINE COUNT: 00294 

... Reagan-Bush 1980s. America was a society increasingly structured 

for, and so dedicated to, transfer seeking . 

In time , a curious thing happens. As the parasite economy thrives, 
transfer-seeking agents become wealthy and... game. If you're a lobbyist or 
group organizer, you'll need magazines, books, electronic- information 
services , databases, seminars, who's -who directories, consultants, and 
more . 

The costs of paying for transfer... 

...the parasite economy isn't all that expensive to support, but the direct 
expenses of paying transfer agents are only the tip of the proverbial 
iceberg. To bring more above the surface, move... 



6/3, K/8 (Item 5 from file: 47) 

DIALOG (R) File 47:Gale Group Magazine DB(TM) 
(c) 2003 The Gale group. All rts. reserv. 

04128687 SUPPLIER NUMBER: 16098240 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Intelligent agents; software servants for an electronic information world 

(and more!), (autonomous and adaptive computer programs operating within 

software environments) (includes two related articles) 

Roesler, Marina; Hawkins, Donald T. 
Online, vl8, n4, pl8(ll) 
July, 1994 

ISSN: 0146-5422 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 6136 LINE COUNT: 00511 

user- friendly access to electronic information has been a 
long-standing (but elusive) dream of information seekers and providers . 
For example, in 1984 Cleverdon (6) observed that the information retrieval 
systems of the day... can instruct it to watch for items of interest in 
e-mail in-boxes, online news services , electronic discussion forums, 
etc. The Advanced Information Agent will pull the relevant information and 
put s Hoover system can be viewed as a collection of information 
filtering agents that search, retrieve and integrate data from several 
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electronic informati n ^uirces , including online datab^^ks, CD-ROMs and 
broadcast feeds such as nd^Ptfires . Hoover delivers its out^r. . . 

...the Lotus Notes platform. SandPoint predefines scripts for several of 
the most widely-used online inf rmation services . If a user wants to 
access an information service for which a script is not available, 
SandPoint will write the script for a fee... 

...Hunter McCleary's article in this issue of ONLINE (10).) 
NEWS -FILTERING AGENTS 
News EDGE 

Desktop Data 's NewsEDGE service delivers real- time online 
news. Users can indicate topics of interest, and NewsEDGE will alert them 
to news stories. . . 



...the newswire. Users can also create personalized news clipping reports 
by selecting from approximately 130 news services including the 
Associated Press, Dow Jones, Reuters, Federal Filings, etc. NewsEDGE 
customers can receive their. . . 

...industries to the subscriber's Newton device. 
First ! and HeadsUp 

Individual, Inc. offers two similar news filtering services 
primarily targeted to executives who need to keep current concerning their 
areas of interest. The... 

...set of information retrieval agents, called "knowbots." Knowbots are 
agents that search a variety of information sources to find an answer 
to a query. For example, a knowbot trying to satisfy a... is applicable to a 
large class of communicationsoriented applications including messaging, 
work flow automation and information services . AT&T PersonaLink will 
provide a platform for other organizations, large or small, to offer smart 
messaging, news delivery, electronic shopping and information services . 
PersonaLink is scheduled for deployment in the summer of 1994. 

For Further Reading 

This is . . . 



. . .Research, Inc. , January 1994. 

(6) Cleverdon, Cyril R. "Optimizing Convenient Online Access to 
Bibliographic Databases." Information Services and Use 4, Nos . 1-2 
(1984) : pp. 37-47. 

(7) Kay, Alan. "On the... 



6/3, K/9 (Item 6 from file: 47) 

DIALOG(R) File 47:Gale Group Magazine DB(TM) 
(c) 2003 The Gale group. All rts . reserv. 

03709845 SUPPLIER NUMBER: 12182475 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

EDI's critical role, (electronic data interchange) (Quality Intermodal) 
(Cover Story) 

Railway Age, vl93, n4, p41(2) 
April, 1992 

CODEN: RAAGA DOCUMENT TYPE: Cover Story ISSN: 0033-8826 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1601 LINE COUNT: 00127 

. . .ABSTRACT: Network are implemented. RAIL INC, a subsidiary of the 
Association of American Railroads, provides a centralized information 
service for railroads. 

competitive, more efficient, and more attractive provider of 
transportation by creating and maintaining a centralized information 
service , one that would make use of the best in computer and 
telecommunications technology. 
Over the . . . 

. . .hazmat and non-hazmat billing. 

Canadian National and its U.S. subsidiaries, through the Customer 
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Information Services s^M^m, provide what CN calls "the^^imate" in 
EDI, microcomputer sof twaJ^Pbombined with mainframe -to. . .bll^ of lading 
preparation, car location inquiry, fleet update, interline tracing, message 
switching, and rate information . Other EDI services are available to 
cover the complete billing cycle. 

-Southern Pacific, with Liberator and sub- systems . 

. . .payment, inquiries, and invoicing. Union Pacific Technologies, through 
its Shipment Monitoring Service, expands on basic third party CLM 
collection services by including the measurement of a shipment's progress 
as compared with predefined performance standards . UP Technologies ' EDI 
Gateway provides online , real time message processing between business 
partners . 

What does the future hold in EDI, for railroads and... 



6/3,K/10 (Item 7 from file: 47) 

DIALOG (R) File 47:Gale Group Magazine DB(TM) 
(c) 2 003 The Gale group. All rts . reserv. 

03322705 SUPPLIER NUMBER: 08012621 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Health and mental health problems of homeless men and women in Baltimore. 

Breakey, William R.; Fischer, Pamela J.; Kramer, Morton; Nestadt, Gerald; 
Romanoski, Alan J.; Ross, Alan; Royall, Richard M.; Stine, Oscar C. 
JAMA, The Journal of the American Medical Association, v262, nlO, pl352(6) 
Sept 8, 1989 

ISSN: 0098-7484 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 6068 LINE COUNT: 00505 

TABULAR DATA OMITTED] 
Table 6. -- Subjects Diagnosed With a Major Mental Illness: Physical 
Problems 

[TABULAR DATA OMITTED] 
Health Service Utilization and Needs 

Among respondents to the baseline survey, fewer than half, 47% of men 



... care . Similar proportions, 52% of men and 30% of women, reported that 
they had no third - party payer for health care, such as insurance or 
Medicaid. However, 20% of both men and women. . . 

...individuals. Because the subjects were randomly selected from among 
persons who were not at that time seeking health care, the findings are 
more likely to be accurate reflections of disease prevalence in. . . 
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9/3, K/l (Item 1 from^ULei 635) 

DIALOG (R) File 635 : Busines^P&teline (R) 

(c) 2003 ProQuest Inf o&Learning. All rts. reserv. 

0861438 98-21796 

Collierville 1 s AIMS Logistics lands big contract with California's 3Com 

Overstreet, James 

Memphis Business Journal (Memphis, TN, US), V19 N25 pi 
PUBL DATE: 971027 
WORD COUNT: 666 

DATELINE: Collierville, TN, US, South Central 
TEXT : 

. . .Nelson, AIMS chief executive officer. "We built this from the ground 

up . " 

AIMS, which provides third - party freight payment , auditing and 
information management services , targets Fortune 500 companies, and the 
combined revenues of the company's customers total about... 



9/3, K/2 (Item 2 from file: 635) 

DIALOG (R) File 635: Business Dateline (R) 
(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

0780395 97-38969 

Billing firm lines up credit package 

Mensheha , Mark 

San Antonio Business Journal (San Antonio, TX, US) , Vll Nl pl4 
PUBL DATE: 970131 
WORD COUNT: 262 

DATELINE: San Antonio, TX, US, Southwest 
TEXT : 

...it has turned into an important part of our business." 

Billing Information Concepts is a third - party provider of billing 
clearinghouse and information services to the telecommunications 
industry. In addition to processing call records, it offers services such 
as . . . 



9/3, K/3 (Item 3 from file: 635) 

DIALOG (R) File 635:Business Dateline (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

0749523 97-08050 

Strategy: How Medic Computer rose to the top . . . And how they plan to 
stay there 

Stevens, Robert J 

Business Leader (Raleigh, NC, US) , V8 N4 p28 
PUBL DATE: 961000 
WORD COUNT: 2,190 

DATELINE: Raleigh, NC, US, South Atlantic 
TEXT: 

...record, a document imaging application, and a laboratory order entry 
system are now available. Electronic data interchange (EDI) services 
that cost-ef f ectively process third party payer claims, print patient 
bills, automatically post receipts, and verifies patient insurance 
eligibility have also been. . . 
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9/3, K/4 (Item 4 from^LLe: 635) 

DIALOG (R) File 635:Business^feteline (R) 

(c) 2003 ProQuest Inf o&Learning. All rts . reserv. 

0582386 95-38341 

First Data names A. Wayne Johnson president of ACB Business Services 

Walker, Dave 

Business Wire (San Francisco, CA, US) si pi 

PUBL DATE: 950320 

WORD COUNT: 358 

DATELINE: Hackensack, NJ, US 

TEXT : 

...200 clients and offers a full range of receivable management 
services, including: transaction processing; pre- collection services; 
backlog resolution; third - party payment processing; automated 
billing ; and comprehensive collection services. 

Johnson, 43, was previously Executive Vice President of Marketing and 
Strategic Planning at First Data Card Services Group, also a unit of 
FDC. Johnson's responsibilities at Card Services Group included oversight 



9/3, K/5 (Item 5 from file: 635) 

DIALOG (R) File 635:Business Dateline (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

0360985 93-11356 

For love and money: Bay Area hospitals market specialties to stay 
competitive 

Blackwood, Francy 

San Francisco Business Times (San Francisco, CA, US) , V7 N19 s2 pi 

PUBL DATE: 930108 

WORD COUNT: 1,547 

DATELINE: San Francisco, CA, US 

TEXT: 

...Peninsula. "The other programs didn't address modern-day needs," 
Prosser said, referring to the fact that outpatient services have come 
to the fore in light of managed care and third - party - payer 
constraints on inpatient coverage. 

Although the Mills -Peninsula primary service area is confined to San. . . 



9/3, K/6 (Item 6 from file: 635) 

DIALOG (R) File 635: Business Dateline (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

0221798 91-44581 

New York Life Signs Outsourcing Agreement 

Bankhead, David R. 

Business Wire (San Francisco, CA, US) si pi 
PUBL DATE: 910626 
WORD COUNT: 141 
DATELINE: Dallas, TX, US 

TEXT: 

...one of the largest life insurance companies in the United States, to 
provide software and data processing outsourcing services for New York 
Life's "Worksite Universal Life" product. The product will be offered by 
New York Life agents on a payroll deduction basis. 
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The agreement includes^Pse of CYBERTEK's Home Office aiBFAgency Expert 
Workstation. . . 



9/3, K/7 (Item 1 from file: 570) 

DIALOG (R) File 570: Gale Group MARS (R) 

(c) 2003 The Gale Group. All rts . reserv. 

01615772 Supplier Number: 47286659 

Radisson plans to offer consolidated pay program with NPC. 

Golden, Fran 

Travel Weekly, v56, n28, p93 
April 10, 1997 
ISSN: 0041-2082 

Language: English Record Type: Abstract 
Document Type: Magazine/ Journal ; General 

ABSTRACT : 

...reporting and electronic funds transfer for free. Scott Heintzeman, the 
vice president of reservations and information services of Radisson' s 
parent, Carlson Hospitality Worldwide, asserted that travel agents should 
not be charged for receiving consolidated commission statements. 



9/3, K/8 (Item 2 from file: 570) 

DIALOG (R) File 570:Gale Group MARS (R) 
(c) 2003 The Gale Group. All rts. reserv. 

01493830 Supplier Number: 45398298 (USE FORMAT 7 FOR FULLTEXT) 
TIME WARNER GOES OWN WAY WITH SYBASE DEAL 
Multichannel News, vO, nO, p47 
March 13, 1995 
ISSN: 0276-8593 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 826 

... a real-time integrated basis with no offline batch processing. 

It also means that traditional third - party database and billing 
companies- -like Cable Data and Cable Services Group -- are rethinking 
how to be profitable in the new data environment. 

Last year, Tele... 



9/3, K/9 (Item 3 from file: 570) 

DIALOG (R) File 570: Gale Group MARS (R) 

(c) 2003 The Gale Group. All rts. reserv. 

01493198 Supplier Number: 45385077 (USE FORMAT 7 FOR FULLTEXT) 
The Hits Keep on Coming: Increased manual entries to system from fare wars 
and customer demands concern many agents 

Travel Agent, vO, nO, p62 
March 6, 1995 
ISSN: 1053-9360 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1126 

... are solutions to the problem. Sue Powers, Worldspan ! s vice 

president of product marketing, defends charges to agents for hits as 
the cost of providing information service . Though seemingly small, CRSs 
can typically charge on penny at peak beyond the contracted hit... 
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9/3,K/10 (Item 4 frongttle: 570) 

DIALOG (R) File 570:Gale GroJP MARS (R) 
(c) 2003 The Gale Group. All rts. reserv. 

01281009 Supplier Number: 42968325 (USE FORMAT 7 FOR FULLTEXT) 
Pay-Less Good Candidate for Spin Off 
Discount Store News, vO, nO, pi 
May 4, 1992 
ISSN: 0012-3587 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1046 

... with many pharmacy operators, including Wal-Mart and Kmart, PayLess 

subscribes to the same pharmacy data processing service that keeps 
track of drug interactions for individual prescription customers and 
arranges for direct billing to third parties . 

For tighter inventory control, PayLess totally centralizes 
merchandising, McAlear said. About 80% of all goods... 



9/3,K/ll (Item 5 from file: 570) 

DIALOG (R) File 570: Gale Group MARS (R) 
(c) 2003 The Gale Group. All rts. reserv. 

01213274 Supplier Number: 42280102 
A Small World After All 

Travel Weekly, v50, n63, p33,35 
August 8, 1991 
ISSN: 0041-2082 

Language: English Record Type: Abstract 
Document Type: Magaz ine/ Journal ; General 

ABSTRACT : 

Worldview Systems (San Francisco) is offering a data base service to 
travel agents that combines guidebook information with events listings. 
Agents pay a $600 licensing fee and then a $150 monthly fee to have 
access to the . . . 



9/3,K/12 (Item 6 from file; 570) 

DIALOG (R) File 570:Gale Group MARS (R) 

(c) 2003 The Gale Group. All rts. reserv. 

01105841 Supplier Number: 41302084 
MCI Eyes 900 -List Enhancement 

DM News, vl2, nl5, pi, 2 8 
April 30, 1990 
ISSN: 0194-3588 

Language: English Record Type: Abstract 
Document Type: Magazine/ Journal ; Trade 

ABSTRACT : 

MCI Communications will offer a new 900 -number data -enhancement service 
in the near future. The service would match caller- paid calls to third - 
party databases with consumer data within 4 wks via the use of automatic 
number identification. Regional. . . 
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00026888 Supplier Number: 48101039 (USE FORMAT 7 FOR FULLTEXT) 
Some Operators Go 'Native' with Guides 

Moss, Linda 
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Multichannel News, p3 
Nov 3, 1997 
ISSN: 0276-8593 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1225 

cost of the native guides is basically built into set -tops, and 
operators must then pay a third - party data - supplier for 
TV-program listings for their individual systems. 
Because of the native guides, which are... 



9/3,K/14 (Item 1 from file: 492) 

DIALOG(R) File 4 92 : Arizona Repub/Phoenix Gaz 
(c) 2 002 Phoenix Newspapers. All rts. reserv. 

09260011 

RENO ACTS IN FUNDS PROBE NAMES PROSECUTOR; IMMUNITY DEMANDS STALL HOUSE 
HEARING 

Arizona Republic (AR) - Wednesday, September 17, 1997 
By: James Rowley, Associated Press 
Edition: Final Chaser Section: Front Page: A3 
Word Count: 52 5 

... Reno named James DeSarno Jr., deputy assistant director of operations 
for the FBI Criminal Justice Information Services Division, to be the 
special agent in charge of the task force. 

Separately, the abrupt turn of events in the House threw the... 



9/3,K/15 (Item 2 from file: 492) 

DIALOG (R) File 492: Arizona Repub/Phoenix Gaz 
(c) 2002 Phoenix Newspapers. All rts. reserv. 

08341072 

CYCARE UNIT ACQUIRES COMPANY 

Arizona Business Gazette (AB) - Thursday, December 7, 1995 
Edition: Weekly Section: /Arizone Public Companies Page: 23 
Word Count : 13 9 

TEXT : 

... for the merger with Richard D*. Jugel & Co., an Omaha-based company that 
provides electronic data interchange services to 4,500 health care 
providers and third - party payers in more than 40 states. 



9/3,K/16 (Item 3 from file: 492) 

DIALOG (R) File 4 92 : Arizona Repub/Phoenix Gaz 
(c) 2002 Phoenix Newspapers. All rts. reserv. 

06765082 

DHS GAVE CARE FUNDS TO CONSULTANTS CRISIS DEEPENS FOR STRUGGLING PROVIDERS 
OWED MILLIONS SINCE 1991 

Phoenix Gazette (PG) - MONDAY September 21, 1992 
By: Randy Kull, THE PHOENIX GAZETTE 
Edition: FINAL Section: Metro Page: B2 
Word Count: 72 9 

... July 1 requires that names, Social Security, numbers and a statement be 
submitted to a third - party payer , Dallas -based Electronic Data 
Systems, after services have been rendered. 

"We didn't have a lot of luxury in other funds to... 
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06220258 

NEW HOME SALES RISE 31% IN NORTHEAST VALLEY 

Phoenix Gazette (PG) - THURSDAY August 8, 1991 
Edition: FINAL Section: Business Page: E6 
Word Count: 579 

... National Bank, Corporate Trust Division, 701 S. Western Ave., Glendale, 
Calif., 91201, or the co- paying agent , Security Pacific National Trust 
Co., Corporate Trust Division, 2 Rector St., Ninth Floor, New York 10006. 

Video Data Services , a video production franchise, has opened an 
affiliate in Mesa. The store, Diamond Video Productions... 
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DIALOG (R) File 631: Bos ton Globe 
(c) 2003 Boston Globe. All rts. reserv. 

* 09260035 

RENO REPLACES CAMPAIGN- GIFTS PROSECUTOR HOUSE DELAYS HEARING; PROBE ABUSES 
ALLEGED 

Boston Globe (BG) - WEDNESDAY, September 17, 1997 
By: Associated Press 

Edition: Third Section: National/ Foreign Page: A4 
Word Count: 667 

... named James V. DeSarno Jr., deputy assistant director of operations for 
the FBI Criminal Justice Information Services Division, to be the 

special agent in charge of the task force. 

Senator Arlen Specter, Republican of Pennsylvania, called Reno's 
decision an . . . 



9/3,K/19 (Item 2 from file: 631) 

DIALOG (R) File 631:Boston Globe 

(c) 2003 Boston Globe. All rts. reserv. 

05556074 

MORE EFFICIENCY, LESS CONTROL SUGGESTED FOR IRA PAYMENT PLAN 

BOSTON GLOBE (BG) - SUNDAY February 25, 1990 
By: Beatson Wallace 

Edition: THIRD Section: BUSINESS Page: A2 
Word Count: 978 

TEXT: 

...to manage my money. In return I got a letter (copy enclosed) from Boston 
Financial Data Services , Hancocks paying agent which said, in 

part: ". . . the Systematic Withdrawal Plan check is issued on the first 
business . . . 
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09260009 

RENO BEEFS UP FUND-RAISING INVESTIGATION MEANWHILE, SENATORS GOT 

CONFLICTING TESTIMONY ABOUT A KEY FIGURE'S ACTIVITIES AT A PRESIDENTIAL 
COFFEE . 

Philadelphia Inquirer (PI) - Wednesday, September 17, 1997 
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By: Angie Cannon and Chri^fcondics , INQUIRER WASHINGTON BU^MJ This 

article contains information from the Associated Press^^ 
Edition: SF Section: NATIONAL Page: A02 
Word Count: 658 

...corruption cases. 

James V. DeSarno, deputy assistant director of operations for the FBI 
Criminal Justice Information Services , will become special agent in 
charge of the task-force investigation. DeSarno, a 20-year FBI veteran, 
previously served as the... 



9/3,K/21 (Item 2 from file: 633) 

DIALOG (R) File 633 : Phil . Inquirer 

(c) 2003 Philadelphia Newspapers Inc. All rts. reserv. 
03547118 

KICKBACKS ALLEGED IN BUYOUT OF HOMES IN CENTRAL I A 

PHILADELPHIA INQUIRER (PI) - TUESDAY July 22, 1986 
By: David Morris, Associated Press 
Edition: STATE Section: LOCAL Page: BOS 
Word Count: 464 

. . .District Attorney El wood Harding, who gave it to Donnelly. 

Authorities have refused to give further information on the sources 
of kickbacks. 

Terry Kincaid, agent in charge of the FBI's Williamsport office, was 
on vacation and could not be reached for. . . 
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DIALOG (R) File 641: Rocky Mountain News 
(c) 2003 Scripps Howard News. All rts. reserv. 

08043074 

THE PROTECTION RACKET FRAUDULENT OR UNDERFUNDED INSURANCE COMPANIES ARE 
RAMPANT IN THE U.S,, BUT CONSUMERS GET LITTLE PROTECTION 

Rocky Mountain News (RM) - SUNDAY FEBRUARY 12, 1995 

By: ANDREW SCHNEIDER AND DOUG SWORD SCRIPPS HOWARD NEWS SERVICE 

Edition: FINAL Section: BUSINESS Page: 94A 

Word Count : 1, 627 

CAPTION: 

... family's trucking company from their home. They could lose the firm 
because an insurance agent pocketed payment for a workers comp package. 
By Jim Koenigsaecker / Scripps Howard News Service . FILE: LEAF - 
UNAVAILABLE 



9/3,K/23 (Item 2 from file: 641) 

DIALOG (R) File 641:Rocky Mountain News 
(c) 2003 Scripps Howard News. All rts. reserv. 

05533337 

CELL DOORS SLAM OFTEN ON TOP TEN LIST IS BEST TOOL FBI HAS TO SNARE ELUSIVE 
CRIMINALS 

ROCKY MOUNTAIN NEWS (RM) - TUESDAY JULY 3, 1990 
By: TONY PUGH ROCKY MOUNTAIN NEWS STAFF WRITER 
Edition: FINAL Section: LOCAL Page: 4 
Word Count: 843 

Bob Pence, FBI agent in charge in Colorado, said an international news 
service correspondent unwittingly planted the idea for the Top Ten in 
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March 1950. 



"They asked the. . . 
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DIALOG (R) File 702 :Miami Herald 

(c) 2003 The Miami Herald Publishing Co. All rts . reserv. 
09511245 

STATE TARGETS PHONE -BILL SCAMS 

Miami Herald (MH) - Sunday, January 11, 1998 
By: SYDNEY P. FREEDBERG Herald Staff Writer 
Edition: Final Section: Front Page: 1A 
Word Count : 1, 600 

... your telephone bill. That's because Florida's 12 big phone firms 
increasingly serve as billing agents for third parties 

long-distance carriers, information suppliers , wireless services , 

Internet providers and collection agencies. 

Under the PSC proposal, Florida would expand its powers to... 



9/3,K/25 (Item 2 from file: 702) 

DIALOG (R) File 702 :Miami Herald 

(c) 2003 The Miami Herald Publishing Co. All rts. reserv. 
09260038 

RENO EXPANDS CAMPAIGN FUNDS PROBE NEW PROSECUTOR, EXPERT ON WHITE-COLLAR 
CRIME, APPOINTED 

Miami Herald (MH) - Wednesday, September 17, 1997 

By: ANGIE CANNON And CHRIS MONDICS Herald Washington Bureau 

Edition: Final Section: Front Page: 8A 

Word Count: 412 

...lawyer Laura Ingersoll. 

James DeSarno, deputy assistant director of operations for the FBI 
Criminal Justice Information Services , will join the task force as 

special agent in charge of the task force investigation. 

No prosecutors or investigators have been ousted in the shake... 
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(c) 2003 The Oregonian. All rts. reserv. 

09260202 

RENO TAPS NEW PROSECUTOR IN INQUIRY OF FUND RAISING 

Oregonian (PO) - Wednesday, September 17, 1997 
By: JAMES ROWLEY The Associated Press 
Edition: SUNRISE Section: WIRE STORIES Page: A10 
Word Count: 841 

... named James V. DeSarno Jr., deputy assistant director of operations for 
the FBI Criminal Justice Information Services Division, to be the 

special agent in charge of the task force. 

Sen. Arlen Specter, R-Pa., called Reno's decision an admission... 
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DIALOG (R) File 704 : (Portland) The Oregonian 
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RENO TAPS NEW PROSECUTOR IN PROBE OF FUND RAISING 

Oregonian (PO) - Wednesday, September 17, 1997 
By: JAMES ROWLEY The Associated Press 
Edition: SUNRISE Section: WIRE STORIES Page: A10 
Word Count: 863 

. . . named James V. DeSarno Jr. , deputy assistant director of operations for 
the FBI Criminal Justice Information Services Division, to be the 

special agent in charge of the task force. 

Separately, the abrupt turn of events in the House threw the. . . 
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DIALOG (R) File 704 : (Portland) The Oregonian 
(c) 2003 The Oregonian. All rts. reserv. 

08046145 

TWO MORE SUSPECTS ARRESTED IN CASE INVOLVING ATM THEFTS 

Oregonian (PO) - WEDNESDAY, February 15, 1995 
By: From staff and wire reports 

Edition: FOURTH Section: LOCAL STORIES Page: B04 
Word Count: 235 

. . . Keno appeared in videos taken at several of the ATM machines, said 
Alfred Bosco, special agent in charge of the Portland Secret Service 
office. Donald Keno was arrested based on information from other sources 
, but Bosco would not elaborate. 

Authorities believe they have found everyone involved in the theft... 



9/3,K/29 (Item 4 from file: 704) 

DIALOG (R) File 704 : (Portland) The Oregonian 
(c) 2003 The Oregonian. All rts. reserv. 

08031262 

AMERICAN EXPRESS TRIES NEW SERVICE 

Oregonian (PO) - TUESDAY, January 31, 1995 
By: The Associated Press 

Edition: SECOND Section: BUSINESS Page: B09 
Word Count: 277 

. . . finance software programs such as Quicken. They also can make travel 
arrangements through American Express agents . 

The bill payment and card information services are available now, 
and the travel services will be available in March. 

To get the . . . 
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05647131 

TUNNELS LIKELY UNDER SCHOOL 

OREGONIAN (PO) - SUNDAY May 27, 1990 
By: BETH BARRETT - Los Angeles Daily News 
Edition: SECOND Section: WIRE STORIES Page: C07 
Word Count: 334 

TEXT: 
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... one in the (school) o|^kce to the triplex next door," L . Gunderson, 

erstwhile special- agent ^M- charge of the FBI's Los Ang^res office, told 
City News Service at a Friday news conference. 



9/3,R/31 (Item 1 from file: 713) 

DIALOG (R) File 713: Atlanta J/Const . 

(c) 2003 Atlanta Newspapers. All rts. reserv. 

08110140 

Blast is a wake-up call for America, experts say 

Atlanta Journal (AJ) - Thursday, April 20, 1995 
By: Ron Martz STAFF WRITER 
Section: NATIONAL NEWS Page: A/1 
Word Count: 335 

...We can't control access to everything," said David W. Johnson Jr., newly 
appointed special agent in charge of the Atlanta FBI office. 

Our news services contributed to this article 
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05094379 

MORE BOMBINGS THREATENED CODE APPEARS TO LINK WRITER TO 2 S LAYINGS 

Atlanta Constitution (AC) - FRIDAY December 29, 1989 
By: Gail Epstein and Bill Montgomery Staff writers 
Section: LOCAL NEWS Page: A01 
Word Count: 1,366 

...with the construction and mailing of the bombs, and to law enforcement," 
William L. Hinshaw, agent in charge of the FBI's Atlanta office, said 
in an interview. 

Mr. Hinshaw declined to specify what that information is. But sources 
close to the investigation said WAGA's letter contained the same 
identifying code that has... 
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DIALOG (R) File 714 : (Baltimore) The Sun 
(c) 2003 Baltimore Sun. All rts. reserv. 

06178061 

PHONE FRAUD: DIALING A 900 NUMBER MAY RING UP A BIG SURPRISE ON YOUR BILL. 

BALTIMORE EVENING SUN (BS) - Thursday, June 27, 1991 
By: Georgia C. Marudas Evening Sun Staff 

Edition: Final Section: News (National and Foreign) Page: Al 
Word Count: 1,611 

TEXT : 

. . . that consumer advocates say have invaded the 900 industry, in which 
phone companies act as billing agents for other companies providing 
information services . 
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Can't Anybody Here Play This Game? (Central Intelligence Agency) 

Shirley, Edward G. 
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The Atlantic Monthly, v28J^i2, p45(l) 
Feb, 1998 

ISSN: 1072-7825 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 7450 LINE COUNT: 00603 

Treasury have generally provided the finest official commentary on 
politics and economics. Clandestine information from paid agents is by 
no means inherently superior to inf rmation from unpaid sources , as 
outsiders usually presume. Whether the subject is NATO expansion, democracy 
in Russia, Toulouse's... 



9/3,K/35 (Item 2 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
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04754640 SUPPLIER NUMBER: 19383793 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Why your health privacy is threatened. (includes related information on the 

misuse of electronic medical records) (excerpt from 'For the Record: 

Protecting Electronic Health Information') 

Consumers' Research Magazine, v80, n4, p24(5) 
April, 1997 

ISSN: 0095-2222 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3 729 LINE COUNT: 00311 

... as referral providers, nurses,, and laboratory technicians, but also 

groups such as insurance companies and third - party payers , 
utilization and outcomes assessment groups, public health and disease 
registry groups, clinical research groups, and a growing health 
information services industry. These various organizations have 
historically developed separate policies with regard to the protection of 



9/3,K/36 (Item 3 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2003 The Gale group. All rts. reserv. 

04370755 SUPPLIER NUMBER: 17634677 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Medical technology watchdog plays unique role in quality assessment. (ECRI) 

Stephenson, Joan 

JAMA, The Journal of the American Medical Association, v274, nl3, p999(3) 
Oct 4, 1995 

ISSN: 0098-7484 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2903 LINE COUNT: 00245 

Organization. 
About 2 years ago, the organization launched a new 
Technology Assessment Information Service , offering 
agencies, managed care organizations, and other third 
its assessments of medical devices, emerging diagnostic 
procedures, alternatives to standard therapies, new. . . 



service, the Health 
to government 
- party payers 
and surgical 
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Who needs the middleman? (competition may force Internet service providers 
out of the market) 

Hutheesing, Nikhil 
Forbes, vl56, n5 , pll0(2) 
August 28, 1995 

ISSN: 0015-6914 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1198 LINE COUNT: 00124 
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. . . ABSTRACT : because the^Pfblishing services they provide ^ffe the focus of 
intense competition. Internet publishers acquire data from numerous 
sources and dispense it to paying customers. Their middleman status 
was lucrative because they provided the connection to the Internet and the 
information. Now. . . 
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04169558 SUPPLIER NUMBER: 16221381 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Compensating physicians for telephone calls* (Commentary) 

Sorum, Paul Clay 

JAMA, The Journal of the American Medical Association, v272, n24, pl949(2) 
Dec 28, 1994 

ISSN: 0098-7484 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 2156 LINE COUNT: 00176 

emergency department if they had not been able to call. (2) The 
results are fewer charges to third - party payers and lower overall 
health care costs. One company advertises to health care plans that its 
24 -hour telephone-based information service will save them money. 

The reasons to compensate physicians for telephone calls are 
multiple. Patients and third - party payers are benefiting from 
physicians' time and expertise. Physicians assume risk; they are morally 
and legally. . . 
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04128687 SUPPLIER NUMBER: 16098240 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Intelligent agents; software servants for an electronic information world 

(and more!) . (autonomous and adaptive computer programs operating within 

software environments) (includes two related articles) 

Roesler, Marina; Hawkins, Donald T. 
Online, vl8, n4 , pl8(ll) 
July, 1994 

ISSN: 0146-5422 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 6136 LINE COUNT: 00511 



the Lotus Notes Platform. 
Hoover 

SandPoint Corporation' s Hoover system can be viewed as a collection 
of information filtering agents that search, retrieve and integrate data 
from several electronic information sources , including online 
databases, CD-ROMs and broadcast feeds such as newswires . Hoover delivers 
its output. . . 
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03815812 SUPPLIER NUMBER: 13298148 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Which long-distance service for you? (telephone service plans) (Buyers 
Guide) 

Consumers' Research Magazine, v75, nl2, pl9(4) 
Dec, 1992 

DOCUMENT TYPE: Buyers Guide ISSN: 0095-2222 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 2631 LINE COUNT: 00202 
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available all the^Lme for assistance with domesti^^nd 
international collect, pe^(m- to -person, and third - partj^ billing . MCI 

operators can also provide rate quotes, credits, and domestic and 
international dialing information . MCI offers service in 10 different 
languages. Dial 1 customers receive up to 35% savings with special holiday 
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White-collar pay in goods -producing industries, March 1990. (Research 
summaries) 

Miller, Michael A. 

Monthly Labor Review, vll3, nl2, p44(4) 
Dec, 1990 

CODEN: MLARA ISSN: 0098-1818 LANGUAGE: ENGLISH RECORD TYPE: 

FULLTEXT 

WORD COUNT: 1090 LINE COUNT: 00098 

... scope of pay data within budgetary constraints .. The 1990 survey 

findings were combined with update information from the service 
-producing establishments studied in 1989 and delivered to the President's 
Pay Agent in August 1990. These data were used to make recommendations 
for Federal salary levels, based. . . 
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(c) 2003 The Gale group. All rts. reserv. 

03388695 SUPPLIER NUMBER: 08880759 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Health resource allocation in the 1990s. 

Mahler, D. Mark 

Business Horizons, v33, nl, pll8(9) 
Jan-Feb, 1990 

CODEN: BHORA ISSN: 0007-6813 LANGUAGE: ENGLISH RECORD TYPE: 

FULLTEXT 

WORD COUNT: 5580 LINE COUNT: 00478 

The medical market is imperfect, due to the presence of a number of 
factors: a knowledge gap between providers and consumers; relative 
scarcity of certain medical resources; isolation of consumers from the 
price of medical services by third - party payers ; involvement of 
providers in determination of demand for services; continuing expansion of 
the domain of . . . 
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Letters, (column) 

Kaplan, Bruce S.; Rodger, Martha; Reis, Howard; Bigame, Gordon P.; Swenson, 
Raymond Takashi; Stryker, Timothy; Moore, Walter; Mowrey, Chet W.; Ryley, 
Robert W.; Briggs, Dudley R. ; Wallace, Bob; Vaughan, S. S.; Pownell, 
Richard W. ; Ostrom, Mitchell F. ; Brent, Martin A. 
PC-Computing, v2, n4, pl5(3) 
April, 1989 

DOCUMENT TYPE: column ISSN: 0899-1847 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 1835 LINE COUNT: 00141 
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check at the end ^^the month to the phone company^khich acts as a 
billing agent for the^Rif ormation service vendors^^There is zero 
extra effort required by the consumer. Timothy Stryker Fort Lauderdale, 
Florida 

Now. . . 
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The economic impact of traumatic injuries; one-year treatment- related 
expenditures. (Maryland hospitals) 

MacKenzie, Ellen J.; Shapiro, Sam; Siegel, John H. 

JAMA, The Journal of the American Medical Association, v260, n22, p3290(7) 
Dec 9, 1988 

ISSN: 0098-7484 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 5890 LINE COUNT: 00493 

... and in person one year following discharge. The interviews provided 

information regarding recovery plus detailed information regarding 
services received, their charges, and expected source of payment. 
Information was also obtained from health care providers and third - party 

payers to verify and supplement the information regarding charges 
provided by the study participants. Selected inf ormation ... of the total 
charge per service category was obtained from the provider if available. If 

information from the provider was not available, the amount of the 
charge reported by the third - party payer was used. If neither 
information from the provider nor the third - party payer was 
available, as was the case for the 10% of study patients who did not... 
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Electronic -payment growth presents new IS challenges, (information systems) 
(Connectivity) 

Steinberg, Don 

PC Week, v5, n31, pCl(2) 

Aug 1, 1988 

ISSN: 0740-1604 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 936 LINE COUNT: 00076 

with the payments, or it can move separately and later be matched 
up with the payment . For example, third - party network companies such 
as GE Information Services of Rockville, Md. , are getting into the 
business of handling remittance data. 
Systems staffs must... 
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Bell companies get the go-ahead for info services, (information services) 
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...ABSTRACT: that effect^^ly deterred RBOCs from reselli^^the services. 

The RBOCs receive of f iciaHpermission to offer information^ services 

such as electronic mail and database access and to provide complete 
billing services for third - party vendors. Third-party vendors will 
likely now offer corporate managers new and innovative services to. . . 
... tham from reselling such services. With the clarification, RBOCs 

are now free to provide complete billing services for third - party 
vendors of information services . 
Positive Reaction 

Reaction from the RBOCs to last week's ruling was positive. "We will 
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agencies, and executive summaries of larger studies available 
through the Government Printing Office. 
Acts as Billing Agent 

NTIS, the National Technical Information Service , acts as the 
billing agent between Commerce and its users. Many users of the Economic 
Bulletin Board are from the... 
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... does. Your registered representative can check on the status of a 

bond through the Kenny Information Service ' s "called bond data bank.' 
And if you change your address, notify the paying agent . Bearer munis 
are no longer issued--a 1982 tax law did away with them--but... 
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